
 
 



 

  



 
 



 
 



 
 



 

 



 
 



 
 



 
 



 

 



 
 



 

 



 

 

CERTIFICATE OF PARTICIPATION  

 

THE OXFORD DENTAL COLLEGE

CERTIFICATE OF ATTENDANCE

This certificate is presented to

Dr.ROOPA

for attending a

Capability Enhancement on “Communication Skill 

Development”

Conducted on 17/08/2021  at The Oxford Dental College, 

Bengaluru – 68.

Dr. Pradeep A

PrincipalDeanThe Oxford 

Dental College

 

 

 

  



 

 

BANNER 

 

THE OXFORD DENTAL COLLEGE,BANGALORE

Conducting

Capability enhancement course on

“Communication Skill Development”

By

Resource Person: Dr.Kiran

Department of Pediatric and Preventive Dentistry

Venue:  Auditorium 1st Floor

Date: 17/08/2021

  



 
 

BROCHURE 

 

 

THE OXFORD DENTAL 
COLLEGE

Invites you to a program on 

COMMUNICATION SKILL DEVELOPMENT 

SPEAKER: Dr.KIRAN 
DATE: 17/08/2021.
TIME: 10:00 AM onwards
PLATFORM: Auditorium 

Dr. KIRAN
Department of Pediatric and 
Preventive Dentistry
The Oxford Dental college, 
Bengaluru.

 

 

 

 

 

 

 

 

 

 

 



 
 

FEEDBACK FORMS  

 

Participant’s feedback on the Capability Enhancement programme on 

COMMUNICATION SKILL DEVELOPMENT 

                                                                          Resource person: Dr.Kiran  

Name of the participant: Dr. ROOPA                                                                      

Date: 17/08/2021 

 

Sl.No Question Rating scale 

Poor Satisfactory Good Excellent 

1 Overall organization of the 

Program 

  ✓   

2 Appropriateness of the facilities 

provided 

  ✓   

3 Topic and content of the 

Program 

  ✓   

4 Effectiveness of hand-on 

sessions 

   ✓  

5 Opportunity provided for 

interacting with guest 

speaker/presenter 

   ✓  

6 Whether helpful for career 

advancement 

  ✓   

7 Appropriateness to meet the 

industry standards 

   ✓  

8 Overall experience during the 

program 

  ✓   

9 Any suggestions    ✓  

 

 

 

 

Signature of the participant 



 
  

 

ACTIVITY REPORT 

 

REPORT OF THE PROGRAMME 

The Oxford Dental College conducted a capability enhancement course on 

“Communication Skill Development” for the PG and UG students and faculty 

by Dr.Kiran.  

The course was conducted on 17/08/2021, A total of 184 people attended the 

program of which few were under graduates, post graduates and faculty. 

Everyone assembled at 9.00 am in the college Auditorium, The Oxford Dental 

College for registration. The course started at 9.15 am which included the 

communication skill development sessions. 

 

 

 

 

 

 



 

 

CURRICULUM 

 

COMMUNICATION SKILL DEVELOPMENT 

1. Effective communication 

2. Presentation skills  

3. Negotiation skills  

4. Business writing skills 

5. Influencing skills  

6. Cross-cultural communication 

7. Win-win conversations 

8. Teamwork  

 

  



 

 

TIME TABLE  

 

Communication skill development (3 HRS) 

 

 

 

 9:00 AM – 10:00 AM                            Introductory Speech 

10:00 AM – 11:00 AM                           An Introduction to Life communication 

11:00 AM – 12:00 PM                            Developing skills 

12:00 PM – 01:00 PM                             Vote of thanks 

 

  

DATE SPEAKER ATTENDEES 

17/08/2021 Dr. Kiran PG’s, UG’s, Staff 



 

 

PHOTOS 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

PROGRAM OUTCOME 

 

Good communication between patient and dentist will help in increased 

efficiency and more accurate diagnosis, improved patient outcomes and 

satisfaction and less likelihood of complaints or litigation. Soft skills, including 

communication skills, are important in dental practice as they reflect dental care 

professional’s personal values and interpersonal skills and they also contribute 

to the successful provision of health care.  


